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Criteria-driven guide to computer-aided dispatch and integrated stacks for Texas city and municipal police 
departments-vendor archetypes, CAD-to-RMS handoffs, implementation, and where Thin Line fits. Not a 
ranked list.

How to judge computer-aided dispatch for Texas municipal and city police departments-without treating a 
vendor list as the answer.

NOT A RANKED LIST

This guide does not rank CAD vendors or declare a "#1" product. It explains what local Texas agencies should 
require, who each type of stack is built for, and where to go next for demonstrations and comparisons.

"Best CAD" lists often reward national brand size or review-site volume. For a Texas police department running 
municipal calls-from a single dispatch desk to a fuller communications center-the better question is fit: does the 
board match how your center actually works, and does dispatch information still matter when the call clears and 
patrol takes over?

CAD is not RMS. Dispatch owns the live board: calls, units, assignments, statuses, notes, and clearance. RMS 
owns the operational record after the response. When those systems share one vendor stack, the handoff 
should be demonstrated-not assumed.

Who this guide is for

Use this guide if you are a chief, communications supervisor, city manager, or IT lead evaluating CAD-or a 
CAD+RMS replacement-for a Texas municipal police department, city marshal office, or ISD police department 
that dispatches its own officers.

County PSAPs, regional dispatch authorities, and statewide enterprise programs have different buyer 
checklists. This page focuses on city and municipal agencies that want dispatch software aligned with Texas 
law-enforcement records work.

What "good" looks like on the board

Before comparing logos, define what dispatch and patrol must keep true every shift.

• Call intake captures location, caller, type, priority, and notes without losing edits as the call evolves.

• Units, assignments, and statuses stay visible on one working board-not a spreadsheet beside the screen.

• Notes and timestamps remain on the call after clearance so records and supervisors can reconstruct the 
response.

• Qualifying calls can become RMS incidents without retyping people, places, and vehicles when RMS is 
connected.

• Mobile or field updates return to the board when your agency uses them.
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• Supervisors can see overdue work, unit load, and history without exporting logs.

The Texas Police RMS Evaluation Guide includes dispatch-and-records questions for full-suite evaluations. Use 
this page for CAD fit and vendor archetypes; use that guide when you are ready to test workflows side by side.

Texas Police RMS Evaluation Guide

Criteria that matter for Texas municipal dispatch

The board matches real shift work

Ask vendors to run your call types: welfare checks, traffic, disturbances, mutual aid, and how you handle self-
dispatch or officer-initiated activity. A demo that only shows a tidy priority-1 call is not enough.

CAD-to-RMS handoff is demonstrated

Require a live path from cleared call to incident (or citation/arrest record) on the RMS you will actually use-
especially if CAD and RMS come from different product lines inside the same vendor catalog.

Texas RMS fit criteria (companion guide)

Implementation includes the center's configuration

Unit lists, call types, disposition codes, mapping layers, and role permissions are part of the product. Ask who 
configures them, how changes are tested, and what happens when a new chief changes how the center runs 
the board.

Public Safety Software Implementation Readiness Guide

History and conversion are scoped honestly

Call history, unit logs, and linked incidents may need to move from a prior CAD or RMS. Treat that as a 
validation project-not a one-line "we import everything" promise.

Public-Safety Data Conversion Guide

Common vendor archetypes (not a ranking)

National enterprise public-safety suites

•
Examples: Tyler Enterprise Public Safety, large multi-agency CAD programs.

•
Often fit counties, regional centers, or departments planning multi-agency expansion and deep analytics.

•
Strength: breadth, national references, long roadmaps.

•
Tradeoff: configuration and implementation scale may exceed what a single municipal center needs.
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National small/midsize integrated suites

•
Examples: Tyler Public Safety Pro, CentralSquare Public Safety Suite Pro, Motorola Solutions public-safety 
offerings used with SmartCop-class records in some agencies.

•
Often fit departments that want CAD, RMS, mobile, jail, and sometimes courts from one large vendor catalog.

•
Strength: cooperative purchasing paths, integrated product lines, national support organizations.

•
Tradeoff: Texas-specific workflow depth and post-go-live access vary by contract and product line.Regional or specialty dispatch and records stacks

•
Examples: ARMS and other regional suites still in use at Texas agencies; best known in the communities that 
already run them.

•
Often fit agencies prioritizing continuity with a known local vendor relationship.

•
Strength: familiarity for staff already trained on the stack.

•
Tradeoff: verify Texas reporting, mobile, jail/court connections, and long-term roadmap against your 
requirements-not nostalgia.Texas-focused integrated platforms

•
Example: Thin Line Software-CAD, RMS, mobile citations, court, jail, and code enforcement for Texas 
municipal agencies.

•
Often fit city police, ISD police, and local agencies that want dispatch and records on one Texas-oriented 
stack without adopting a county-scale justice program.

•
Strength: Texas reporting focus, licensing by agency and product, implementation from a Texas team.

•
Tradeoff: not a national mega-suite; limited positioning in Fire/EMS-only catalogs or statewide PSAP programs.

Where Thin Line tends to fit-and when to keep national suites on the list

Thin Line CAD is dispatch software for calls, units, assignments, statuses, notes, and response history. When 
Thin Line RMS is connected, a qualifying cleared call can become an incident without rebuilding the call sheet.

Explore Thin Line CAD

Muleshoe Police Department has used Thin Line RMS, CAD, and Mobile Citations since 2019-Thin Line's first 
production customer. That history is one data point about long-term municipal use, not a guarantee every 
agency will have the same experience.

Muleshoe Police Department case study

Tyler Technologies and CentralSquare remain serious options for many Texas agencies-often through Public 
Safety Pro or Suite Pro bundles. If those vendors are already on your list, compare implementation scope, 
board configuration, and the CAD-to-RMS path you will run day one.

Thin Line vs. Tyler Technologies

Thin Line vs. CentralSquare

Questions to ask before you shortlist
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Is this CAD built for our center size and call volume?

A product sized for a regional PSAP may still work for a municipal department-but only if configuration, training, 
and support match a single-city operation.

What happens when the call clears?

Ask to see incident creation, supplemental reports, and supervisor review on the RMS side using the same 
people and places from dispatch.

Who owns mapping, interfaces, and radios?

CAD rarely stands alone. Clarify which interfaces are included, which are optional, and who maintains them 
after go-live.

What should we do next?

Run structured demos with your call types and unit structure, read conversion material if you are leaving a prior 
CAD, and request scoped quotes from every finalist-including board configuration, training, and the RMS 
handoff.

Generated from the Thin Line Software resource library. Read this guide online: https://thinline.software/resources/best-cad-texas-
police-departments
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